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Introduction 

 
Confidentiality can mean very different things to different people or groups of people. In the context of an 
organisation like a school it is important for everyone to know and understand what is meant by 
confidentiality. 
 
Given the potential for uncertainty and ambiguity, it is vital that everyone working in a school is aware of 
the boundaries of their legal and professional roles and responsibilities so that they can all work together 
to ensure the best interests of the pupils.  This will be discussed on induction. 
 
1. Rationale  
 
At Nether Kellet Primary School we believe that: 
 

 The safety, well being and protection of our pupils are the paramount consideration in all decisions 
staff at this school make about confidentiality. The appropriate sharing of information between school 
staff is an essential element in ensuring our pupils well being and safety. 

 

 It is an essential part of the ethos of our school that trust is established to enable pupils, staff, and 
parents/carers to seek help both within and outside the school and minimise the number of situations 
when personal information is shared to ensure pupils, staff are supported and safe 

 

 Pupils, parents/carers and staff need to know the boundaries of confidentiality in order to feel safe 
and comfortable in discussing personal issues and concerns, including sex and relationships. 

 



 The school's attitude to confidentiality is open and easily understood and everyone should be able to 
trust the boundaries of confidentiality operating within the school. 

 

 Issues concerning personal information including sex and relationships and other personal matters 
can arise at any time. 

 

 Everyone in the school community needs to know that no one can offer absolute confidentiality. 
 

 Everyone in the school community needs to know the limits of confidentiality that can be offered by 
individuals within the school community so they can make informed decisions about the most 
appropriate person to talk to about any health, sex and relationship or other personal issue they want 
to discuss. 

 
2. Definition of Confidentiality 
 
The dictionary definition of confidential is "something which is spoken or given in confidence; private, 
entrusted with another's secret affairs" 
 
When speaking confidentially to someone the confider has the belief that the confidant will not discuss 
the content of the conversation with another. The confider is asking for the content of the conversation to 
be kept secret. Anyone offering absolute confidentiality to someone else would be offering to keep the 
content of his or her conversation completely secret and discuss it with no one. 
 
In practice there are few situations where absolute confidentiality is offered at Nether Kellet Primary 
School. We have tried to strike a balance between ensuring the safety, well being and protection of our 
pupils and staff, ensuring there is an ethos of trust where pupils and staff can ask for help when they 
need it and ensuring that when it is essential to share personal information child protection issues and 
good practice is followed. 
 
This means that in most cases what is on offer is limited confidentiality. Disclosure of the content of a 
conversation could be discussed with professional colleagues but the confider would not be identified 
except in certain circumstances.  
 
The general rule is that staff should make clear that there are limits to confidentiality, at the 
beginning of the conversation. These limits relate to ensuring children’s safety and well being. 
The pupil will be informed when a confidence has to be broken for this reason and will be 
encouraged to do this for themselves whenever this is possible.  It is essential that all members 
of staff know the limits of confidentiality they can offer to both pupils and parents/carers. 
 
3. The Legal Position 
 
School staff are NOT obliged to break confidentiality except where child protection is or may be an issue, 
however, at Nether Kellet Primary School we believe it is important staff are able to share their concerns 
about pupils with colleagues in a professional and supportive way, on a need to know basis, to ensure 
staff receive the guidance and support they need and the pupils' safety and well being is maintained. 
 
All employed staff and volunteers at this school receive basic training in child protection as part of their 
induction to this school and are expected to follow the schools' child protection policy and procedures. 
 
 
Data Protection Act 1998: Applies to personal data of living, identifiable individuals, not anonymised 
data; manual and electronic records. Schools need to be clear, when collecting personal data, what 
purposes it will be used for and schools should have policies to clarify this to staff, pupils and parents. 
 
Freedom of Information Act 2000: Amends the Data Protection Act. Gives everyone the right to 
request any records a public body, including schools, holds about them. A school may withhold 



information if it is considered the information may damage the recipient, if disclosed. Schools data or 
record keeping policy should also cover the requirements of this Act. 
 
At Nether Kellet Primary School, we expect all employed and voluntary staff, to report any disclosures by 
pupils or parents/carers, of a concerning personal nature to the designated child protection officer as 
soon as possible after the disclosure and in an appropriate setting, so others cannot overhear. This is to 
ensure the safety, protection and well being of all our pupils and staff. The designated child protection 
officer will decide what, if any, further action needs to be taken, both to ensure the pupil gets the help 
and support they need and that the member of staff also gets the support and supervision they need. 
 
Nether Kellet Primary School believes that it is essential to work in partnership with parents and carers 
and we endeavour to keep parents/carers abreast of their child's progress at school, including any 
concerns about their progress or behaviour. However, we also need to maintain a balance so that our 
pupils can share any concerns and ask for help when they need it. Where a pupil does discuss a difficult 
personal matter to staff, they will be encouraged to also discuss the matter with their parent or carer 
themselves. 
 
The safety, well being and protection of our pupils is the paramount consideration in all decisions staff at 
this school make about confidentiality. 
 
4. Links to other school policies and procedures 
 
This policy is intended to be used in conjunction with the school's policies for: 
PSHE 
Drugs 
Sex and Relationship  
Child Protection 
Bullying 
Behaviour 
Whistle-Blowing 
Looked After Children  
Freedom of Information 
 
5. Time and Place 
 
At the beginning of each PSHE lesson and Circle time, pupils are reminded of the groundrules by the 
teacher or outside visitor. The teacher establishes the ground rules together with the pupils, that makes it 
clear that PSHE and Circle time is not an appropriate time to share personal problems. 
 
6. Confidentiality outside school 
 
There will be cases from time to time when individual staff, pupils or families are discussed within the 
school context.  It is important that all employed staff and volunteers do not discuss school maters which 
could be deemed as confidential outside the school premises or with third parties. 
 
The governing body has an item on all agendas of confidentiality.  As governors minutes are public 
documents any items which are agreed as confidential will be documented separately on red paper 
which will not photocopy. 
 
7. Review 
  
This policy is reviewed every 2 years or whenever deemed necessary by the Headteacher and 
Governors in the light of events and changes in the law. 
 
 
 
 



 
 
 
 
 
 
 
 
 
 


